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Welcome to our Pentire Penthouse 

 

We hope you’ll love it here… 

 

This outrageously cool circular penthouse apartment comes complete with 

everything you could possibly want during your stay.  We’re sure you’ll 

enjoy our 8 person outdoor hot tub and our signature sumptuous beds with 

400 thread count Egyptian cotton linen.  Revel in the spectacular views over 

the world renowned surfing mecca: Fistral Beach, and with the awesome 

beauty of the National Trust beach Crantock and the Gannel Estuary just 5 

minutes walk you are really spoilt for choice! 

 

Pentire is in the heart of Cornwall and is surrounded by spectacular scenery, 

restaurants and activities, in this folder we have listed a small selection of 

our favourite things to do and places of interest, there is much more online- 

please do explore!  We have also included useful info on how to make things 

work, if you have any questions do check the technical folder, or ring Bonny 

Steele our Property Manager during normal office hours 01566 770880.  For 

emergencies that can’t wait until the next day please call Home from Home 

Property Care on 07484 075193 

 

Keep in touch! Please let us know how you get on either in the old fashioned 

way: write in our Visitors Book, or you could sign up for our quarterly 

newsletters, follow us on TregullandandCo on Twitter, Instagram and 

Facebook.  We love to hear your thoughts and ideas and please do share your 

pics of our beautiful places. Whatever you do, we wish you all the most 

fantastic stay with us here in Pentire. 

 

 

Ken and Illona Aylmer 
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QUICK REFERENCES 
 

WI-FI 

Wifi is supplied to the whole building, so can be a bit variable. The network 

is called Ocean Gate 15-27 and password is: wormhole.  It tends to work 

better on the lower floor. 

 

DOOR KEYS 

We will have sent you the access arrangements, the code for the pedestrian 

entrances and how to get the keys to the flat: In the basement carpark area 

there are multiple keysafes for all the apartments in the building.  We will 

give you the codes and directions to the 2 Keysafes: one holds the keys for 

the apartment door, and the other has the clicker for the automatic gates into 

the basement carpark 

 

NO SMOKING 

Pentire is a NO SMOKING venue.  Please do not smoke inside any part of 

the apartment.   We have provided a wall ashtray on the main balcony, 

please make sure all cigarette butts are put into bins or ashtrays provided 

and not into the flowerbeds or flicked over the parapet. 

 
HEATING AND HOT WATER  

The heating and hot water run on timers that we have preset to provide you 

with ample hot water but will be off completely between midnight-6am. 

There are thermostats on each floor which you can adjust to your liking. 

Please do turn your individual radiators up and down for in room 

temperature control. The towel rails are set to come on for an hour morning 

and night to dry your towels, if you would like them on instantly you can 

press the Boost Button. Please contact us if you would like us to change the 

timers.   

 
HOT TUB  

Please shower before using the hot tub as it the water is kept clean using a 

very mild, naturally occurring chlorine and is serviced in between each 

booking to make sure the chlorine and ph levels are correct.   

Please do not add anything (like detergents etc) to the hot tub. 
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NEAREST SHOP 

Fistral Stores- Newquay, TR7 1NZ (01637 851222) (30 seconds walk) 

Good for basic provisions, newspapers and alcohol.   

Opening times: normally weekdays 7.30am-9pm, weekends 8am-9pm (open 

til 10pm in the summer) 

 
SUPERMARKET DELIVERIES  

Tesco, Sainsbury’s and Waitrose deliver –our postcode is TR7 1PY. 

Make sure you book a slot to arrive after you! 
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INSIDE PENTIRE 
 
KITCHENS AND EQUIPMENT 

We have equipped the kitchen with everything you might need during your 

stay.  We have a large fridge, wine fridge and separate freezer, two ovens, 

one incorporating a microwave and other with a pizza oven option, there is 

also a pop up extractor behind the hob, as well as pop up plugs for the Dualit 

kettle and toaster which live in the cupboards when the apartment is 

unoccupied. All the kitchen kit is fairly self explanatory, if you have any 

problems please see the instruction booklet file on the top shelf of the kitchen 

cupboards 

 

We have left you with a small amount of essentials (tea, coffee, sugar, bin 

bags, dishwasher tablets etc), you will probably need to buy more, especially 

if you eat in a lot, are a full house or are staying for a week. 

 

Please don’t use any metal utensils or scratchy cleaning sponges on the non 

stick frying pans. We also ask that no candles or open flames are used 

anywhere inside the apartment. 

 

MUSIC SYSTEM 

There is a boombox with radio, CD, AV-in jack, bluetooth and dock to 

connect to your phone in the dining area. Please do not leave it outside. 
 
BINS & RECYCLING 

Tied black bin sacks should be taken down to the basement and put in the 

large wheelie bins inside the bin store.  Go through the door into the bin 

storage room behind our parking space just beside the entrance ramp.  

Recycling can be taken to nearby supermarkets or other recycle points eg 

Mount Wise Car Park TR7 2BP (3 mins drive) recycles glass, metal and paper.  

Unfortunately, despite our best efforts, there is no recycling collection at 

Ocean Gate yet. (Sorry) 
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HOT TUB 

Hot Tub Safety  

~Please always WASH before getting in the hot tub 

~Due to the very high winds please turn off jets and replace cover when 

not in use - be aware of your children at all times 

~NEVER use glass in or around the hot tub ~ we have supplied plastic 

stemmed wine glasses, champagne flutes and beakers 

~Please do not use any soaps, lotions or oils in the hot tub 

~It is not recommended for young children, pregnant women, elderly 

people nor anyone with health problems to use the hot tub 

~Obviously don’t take drugs or get drunk before using the hot tub 

~The hot tub is serviced every week 

~If, for whatever reason, glass gets broken into the hot tub it is 

ESSENTIAL you let us know as we need to drain it down and clear 

it before the next guests arrive 

~NB: guests will be charged for any extra cleaning needed in cases of 

misuse.  e.g. removing debris (oil, sand, glass etc) 
 

TOWELS 

We have supplied each guest with a large white bath sheet and a smaller 

white hand towel for use in the bathrooms, as well as a medium orange 

towel for use in the hot tub or the beach.  Please do not take the white towels 

to the hot tub or the beach, if orange towels come back from the beach very 

sandy please make sure you dry them out and shake them off outside before 

using our washing machines.  Sandy towels will break the washing machine. 

 

 
TAKE CARE 

We want you to have the best time here at Pentire, but please be aware that 

there are rules and dangers… 

~Please be sure to shut all the windows and doors to the terraces when 

leaving the property 

~Please also make sure to bring everything back indoors, the weather 

can get very lively very swiftly in Cornwall 

~Please be careful not to drop anything off the balcony 
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DOGS AT PENTIRE 

We are not allowed to have dogs in the apartment 
 

ACCIDENTS HAPPEN 

We understand that with lots of people sharing a space that accidents can 

happen.  If anything gets broken or goes missing during your stay please 

email bonny@tregulland.co.uk ASAP so we can arrange a seamless 

replacement or repair, often without any cost to you.  If we discover that 

something essential is broken or missing in the time we have for a complete 

changeover (to return the apartment to a pristine state for our next guests) 

we may have to charge you for an instant replacement as well as the time it 

takes for someone to go out and buy it. 

 
CHECK IN-CHECK OUT 

Check in is at 4pm and check out is at 10am.  Occasionally can we arrange for 

an early check in or a late check out or for a fee.  Please ask Bonny for more 

details.   

 

A HELPING HAND 

Please leave the apartment clear, clean and tidy at the end of your stay.  If 

you are concerned about clearing the flat and packing up, and would like 

someone to come in on the morning of your last day to clear the kitchen after 

breakfast- please email Bonny/Sarah in advance, and they will do their best 

to arrange it for you.  There is a small fee for this service, leaving you free to 

pack in peace. 
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OUTSIDE PENTIRE 

 
WALKS 

We have supplied an Ordnance Survey map of the area, please use it while 

you are in the apartment, but make sure you leave it as you find it for our 

next guests.  There are many great walks from Pentire, if you plan to walk far 

you might like to get the bus back.  Please check www.bustimes.co.uk or go 

on the www.firstgroup.com website for bus times and routes. 

 

BEACHES – walking distance 

Our beaches are beautiful, but the sea can be dangerous. The waves can get 

very strong and the rip tide deadly, please ONLY swim within coastguard 

protected flagged areas and be very careful of your children.  People die 

every year because they underestimate the power of the sea.  Because we are 

on the north coast we usually have fabulous, regular and impressive waves; 

brilliant for surfing, boogie boarding and body boarding.   

 

All of the beaches listed below (except Poly Joke) are amply supplied with 

cafes pubs and shops – please see Places to Eat section to find out more 

details.  

 

Fistral Beach (2 mins walk) 

We are 2 minutes from the astonishing Fistral beach.  Not only does it have 

miles of pristine white sand to play on, but because the beach faces due West 

we get incredible, regular, predictable surf straight across the Atlantic Ocean.  

This has resulted in Fistral becoming the home of the supercool 

Boardmasters festival in August each year as well as being one of the 

locations for a number of international surfing competitions. 

 

Walk down the steps off Esplanade Road (why not stop off at the Sea Spray 

Café on your way down for an ice cream?).  Walk along the beach to the 

Newquay end to find a selection of surf shops, cafes and restaurants as well 

as the grand and quirky Headland Hotel 

 

Crantock Beach (10 mins walk when the tide is out, 20 mins drive) 

Crantock is another stunning wide sandy beach this time owned by the 

National Trust just on the other side of Pentire headland. With the estuary 
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providing safe fresh water to swim in at low tide it is a big favourite with 

families and definitely worth a visit.  Walk towards the river Gannel and 

drop down by the Fernpit café.  They operate a ferry across the estuary in the 

summer months as well as a café and lobster shop.  You can buy fresh 

lobsters caught that morning which they will cook for you to take home or 

serve for lunch in their own hilltop café.  They also operate an ice cream 

shack and surf hire crate on the beach itself. 

 

Poly Joke Beach (1 hour walk, 12 mins drive) 

Poly Joke is the next tiny beach along from Crantock and is a pleasant walk 

along the SW coast path to reach it 

 

BEACHES – further afield 

Watergate Bay – Newquay, TR8 4AB (15 mins drive) 

Watergate Bay is north of Newquay itself, another astonishing expanse of 

white sandy beach with the family friendly Watergate Bay Hotel and Jamie 

Oliver’s perennially excellent Fifteen Cornwall Restaurant.  Well worth a 

visit if you can get yourself a table. 

 
OTHER BEACHES 

Almost every beach for miles around is jaw-droppingly beautiful; huge 

expanses of pure white sand, getting more stunning the further south you 

travel.  If you get the weather you can’t really go wrong, a few of our 

favourites are: 

 

Porthcothan (27 mins drive) - good for families 

St Ives  (46 mins) – Gorgeous fishing town with National Gallery outpost  

Sennen Cove (1 hr away) – Stunning sweep of white sandy perfection 

 
 
NEARBY TOWNS 
NEWQUAY (2 minute drive) 

Newquay is a pleasant 15 minute walk along Fistral beach (there is an unlit 

coast path behind the beach) and then round the headland into Newquay 

itself.  It rightly deserves its reputation as a youngster’s party town, full of 

Stag and Hen dos, surfers and holiday makers on a bender and has a slightly 

mad Wild West feel to it on a Saturday night.  However, this prodigious 

influx of people and money means it has an impressive infrastructure for 
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what is essentially a small Cornish town.  It has a small but functional 

airport, train station (both with connections to/from London) and bus 

network.  It has most standard high street shops and a huge array of surf 

shops, ice cream parlours and Cornish Pasty shops.  In the summer it is a 

heaving mass of holiday makers – you are advised to always book in 

advance, and in the winter there is a slightly empty feel in town, but the 

beach life is always bustling and impressive. 

 

PADSTOW (35 mins drive) 

This charming working fishing port is surrounded by glorious sandy beaches 

at the head of the Camel River. This foodie destination with popular eateries 

like Rick Stein’s Seafood Restaurant, is the start and end point for the 

brilliant Camel Cycle Trail and a good base for water sports.  

 
OTHER PLACES TO VISIT 

Eden Project – Bodelva, PL24 2SG (01726 811911) (35 mins drive) 

Open most days 9am-6pm www.edenproject.com 

Two massive Biomes housing the largest rainforest in captivity, stunning 

plants, exhibitions and stories serve as a backdrop to striking contemporary 

gardens, summer concerts and exciting year-round family events. 

 

Lost Garden of Heligan –Saint Austell, PL26 6EN (01726 845100) (40 mins) 

Open all year round 10am–6pm www.heligan.com  

One of the most popular botanical gardens in the UK with a full programme 

of events for the whole family to enjoy 

 

St Ives Tate Gallery- Saint Ives TR26 1TG (01736 796226) (1 hr drive) 

Open most days: 10am–5:20pm www.tate.org.uk/visit/tate-st-ives 

Glorious outpost of The Tate Gallery overlooking the beach 

 

Minack Theatre- Penzance, TR19 6JU (01736 810181) (70 mins drive) 

Open all year round, performances March-October www.minack.com 

Dramatic (!) 750 seat, open-air theatre, constructed in 1932 on a granite 

outcrop jutting into the sea.  
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PLACES TO EAT 
 
RESTAURANTS 

Cornwall rightfully earned its reputation as a foodie’s delight in part thanks 

to the fantastic fish brought in to nearby fishing villages like Port Isaac and 

Looe. We have listed some of our favourites: please be aware we cannot 

mention them all, there are hundreds more brilliant restaurants worth trying, 

do let us know in our visitors’ book where you visit and tell us what you 

think!  We always recommend you call ahead to book. 

 

TOWARDS NEWQUAY- WALKING DISTANCE 

Sea Spray Café – Fistral Beach, TR7 1QA (01637 850793) (2 mins walk) 

Our closest café - half way down the steps onto Fistral beach from Esplanade 

road. Open 10am – 4pm longer in the summer 

 

Headland Hotel – Fistral Beach, TR7 1EW (01637 872211) (10 mins walk) 

Iconic Grade II listed building where Roald Dahl’s The Witches was filmed, 

indoor pool and spa treatments available. 

 

Rick Stein’s Takeaway – Newquay, TR7 1HY (01637 303103)(10 mins walk) 

Open 10 am–9 pm every day www.rickstein.com 

Brilliant, busy take away with seating for eat-in Fish & Chips or Asian 

classics simply but consistently well done. 

 

The Stable – Newquay, TR7 1HY (01637 878311) (10 mins walk) 

Open noon – 11pm most days 

Bustling pizza and pie restaurant overlooking Fistral Beach 

 
  

javascript:void(0)
http://www.rickstein.com/
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TOWARDS PENTIRE HEADLAND – WALKING DISTANCE 

Fernpit Café –Riverside Crescent, TR7 1PJ (01637 873181) (10 mins walk) 

Opening times: May-September 10am–6pm  

Great little seasonally open café serving simple snacks, drinks, ice creams 

and glorious fresh lobster! 

 

Lerwinnicks Lodge - Riverside Crescent, TR7 1QD (01637 878117) (15 mins 

walk) Open for food 12noon-10pm all year round – booking highly 

reccommended 

Great pub restaurant with an amazing outdoor terrace right out on the 

headland with panoramic views of the Irish Sea.  Also has rooms to rent. 

 

FURTHER AFIELD 

Watergate Bay Hotel- Watergate Bay, TR8 4AA (01637 860543) (15mins 

drive) Open all day 

Family friendly hotel with outdoor hot tub, indoor pool, excellent food and 

spa treatments with glorious sea views 

 

Fifteen Cornwall – Watergate Bay, TR8 4AA (01637 861000) (15 mins drive) 

Open for breakfast, lunch and dinner every day (although not continuous 

service) booking essential. 

Jamie Oliver’s pioneering restaurant serving funky, innovative, exceptional 

food with a superlative view and wine list. 

 

Rick Stein’s Seafood Restaurant - Padstow PL28 8BY (01841 532700) (32 

mins drive) Open 12-2.30pm and 6.30-10pm every day except Christmas Day 

Some might say a trip to Cornwall is incomplete without a wander over to 

Rick Stein's, whether his infamously hard-to-reserve main restaurant, or the 

Brasserie and the fish&chip shop, which are much easier for drop-in visits.  
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PLACES TO SHOP 
Newquay is a thriving tourist town with all the standard high street stores, 

with an understandable bias towards youth and surf wear shops like Fatface, 

Quicksilver, Superdry. Below are a few we like.  Please do let us know if you 

find any others that are particularly helpful 

 

SUPERMARKETS 

Sainsbury’s - Alma Pl, TR7 1NF (01637 894200) 

Open most days 7am-9pm 

 

Asda - Oakleigh Terrace, R7 1RN (01637 892500) 

Usually open 7am–11pm 

 

 
FARM SHOP 

Trevilley Farm Shop – Newquay, TR8 4PX (01637 872310) (7 mins drive) 

www.trevilleyfarm.com 

Extensive selection of local produce available in the farm shop itself, as well 

as online - they will deliver hamper to your door. 

 

 
OTHER LOCAL SHOPS 

Celtic &Co Outlet Shop - B, Treloggan Industrial Estate, Newquay TR7 2SX 

(08445 578877) (7 minute drive) www.celticandco.com 

  

javascript:void(0)
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CONTACT INFORMATION 
 

EMERGENCY CONTACTS 
 
FIRE 

There is a fire blanket near the cooker and fire extinguishers are located in 

the kitchen and utility room  

In the event of a fire proceed calmly to the nearest exit. Do not use the LIFT 

Use the stairs to go down to the ground floor and go out of the building at 

street level. 

The holiday organiser should check that everyone is present. 

Call the emergency services by dialling 999 on the phone.   

 
POLICE 

In an emergency dial 999. For all other queries telephone 101 or if you are 

speech impaired or hard of hearing call text phone 180 01 101 

 
POWER FAILURE  

Check the trip switches.  

A torch and the trip switches are in the utility room 

In the event of a power cut call Western Power on 0800 6783 105 

 
MEDICAL EMERGENCY 

The first aid kit is kept in the washroom. In case of a medical emergency call   

NHS Direct on 111 or go to the local hospital (see below) 

 
DOCTOR 

If you need to contact a GP out of hours call your local surgery as normal and 

you will be redirected to Kernow Urgent Care Service. Alternatively you 

could call NHS Direct on 111 

 

DENTISTS 

Green Room Dentistry – Newquay, TR7 2HW (01637 879889) 

Open: Monday-Friday 8.15am-4.45pm 
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HOSPITALS 

Newquay Hospital - Newquay, TR7 1RQ (01637 834800) (5 mins drive) 

Including a minor injuries unit  

 
OUT OF HOURS PHARMACY 

Drury’s Pharmacy – Newquay, TR7 1RU (01637 851844) 

Open: Monday-Saturday 8.30-6.30, open til 7pm in the summer holidays 

Boots the Chemist – Newquay TR7 1DH (01637 872014) 

Open: Monday–Saturday 9am-5.30pm Sunday 10.30am-4.30pm 

 

TAXI 

~Pat's Cabs, Crantock-  (01637 830637) Taxis and Minibuses 

~A2B Newquay Taxis – (01637 877777) 

~Freephone Cabs Ltd, Mount Wise - (07773 334412) 

~Ace Taxis – (01637 852121) 

~JJ's Taxis – (01637 851830) 

~Bluebird Taxis  - (01637 852222) 

 

OUR CONTACT INFORMATION 

For emergencies relating to the flat that cannot wait until the next day please 

call our agents in Newquay - Home from Home Property Care on 

07484075193.   

  

Please note we may have to pass on to our guests any charges for call outs 

that are, in fact non-emergencies.   

 

Any other questions or problems please contact us during office hours (Mon-

Fri, 9am - 5pm) email: bonny@tregulland.co.uk or text/call Bonny: 01566 

770880, mob: 07793 056 145  

 

Any breakages or accidents we need to know about please email us on 

bonny@tregulland.co.uk 

 

  

mailto:bonny@tregulland.co.uk
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TREGULLAND & Co 

Visit our website at Tregullandandco.co.uk website to check out our other 

exciting properties to rent nearby. 

 
PENTIRE 

PENTHOUSE 

Fabulous futuristic 

circular Penthouse 

apartment with 

huge balcony 

overlooking the 

internationally 

acclaimed for its 

surf Fistral Beach 

and only 5 minutes 

from the stunning 

National Trust 

owned Crantock 

Beach.   

 

Sleeps 8 (+2) 

 

4 ensuite zip and 

link double 

bedrooms 

 

Outdoor hot tub 

overlooking the sea 

 

2 minute walk to 

Surfer’s paradise 

Fistral beach 

 
 

 

 

 

 

 

BARFORD 

BEACHHOUSE 

Beautifully set up 

holiday home with 

secret doors and 

expansive views 

out to sea. 

Overlooking a 

secluded beach.   

5 minutes drive (15 

minutes walk) to 

brilliant white 

sands of 

Widemouth Bay,  

 

Sleeps 12 (+4) 

 

6 ensuite double 

rooms, 2 with extra 

bunkbeds 

 

Outdoor wood 

fired hot tub 

 

Indoor sauna and 

spa room with cold 

bucket drop 

 

Cinema & Secret 

Bar/Games room 

with pool table, 

pinball and arcade 

games 
 

 

TREGULLAND 

COTTAGE&BARN 

Our flagship 

property:  The 

Cottage & Barn 

working together, 

either side of the 

indoor poolhouse, 

set in their own 

secluded valley 

bordered by a 

wildlife reserve, 

the river Inny and 

our own carp filled 

fishing lake. 

 

Sleeps 22 

 

11 ensuite double 

bedrooms 

 

Outdoor wood 

fired hot tub 

 

Indoor freshwater 

Swimming pool 

and steam room 

 

Cinema 

Fishing lake, 

playground & 

extensive grounds 


